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1. INTRODUCTION 

 
1.1 The capitalised words and terms used in these General 
Conditions of Aircraft Charter (these “Conditions”) shall have the 
meanings set out below: 
Aircraft means any aircraft which is, from time to time, used for the 
purposes of performing the Charter. 
Cancellation Fee means the cancellation fee set forth in the 
Contract. 
Charter means the charter of an Aircraft by Qatar Airways to the 
Charterer to which the Contract relates. 
Charterer means the person, firm, body corporate or other entity 
identified in the Contract. 
Contract means the charter contract or other document stating the 
particular terms applicable to the Charter and making reference to 
these Conditions. 
Charter Price means the charter price set forth in the Contract. The 
Charter Price is subject to adjustment by Qatar Airways in line with 
changes in fuel surcharges at the uplift station up to fifteen (15) 
days prior to flight departure. IATA exchange rates will be applied 
where necessary. 
Demurrage Fee means the demurrage fee per hour set forth in the 
Contract starting one hour after the scheduled time of departure. 
Effective Date means the effective date set forth in the Contract. 
Flight Schedule means the schedule of flight(s) set forth in the 
Contract. 
Party means either Qatar Airways or the Charterer. When used in 
plural, “Parties” means both of them. 
Passenger means any passenger, attendant, or escort travelling in 
an Aircraft. 
Programme means the flight, or series of flights, as set forth in the 
Contract, including places of departure, places of destination, any 
stopping points, any departure and arrival times, and any particular 
agreed functions. 
Qatar Airways means Qatar Airways Q.C.S.C. and shall, save 
where the context otherwise requires, include its officers, servants, 
employees, agents, and subcontractors. 
Rate Per Extra Flight Hour means the amount per flight per hour, 
or part thereof, as set forth in the Contract, subject always to 
Aircraft availability and the prior written approval of Qatar Airways. 
 
1.2 These Conditions shall apply to any Charter by Qatar 
Airways of an Aircraft (whether the whole or part only) to the 
exclusion of all other terms, conditions, warranties, and 
representations, save as specified in the Contract and save as 
provided in Condition 1.3 hereof. No addition to, or variation of, 
these Conditions shall bind Qatar Airways unless contained in the 
Contract or otherwise agreed in writing between the Parties after 
the execution of the Contract. 
 
1.3 CARRIAGE OF PASSENGERS AND CARGO UNDER A 
CHARTER SHALL BE SUBJECT TO QATAR AIRWAYS’ 
GENERAL CONDITIONS OF CARRIAGE FOR PASSENGERS, 
BAGGAGE, AND CARGO AND THE CONDITIONS OF 
CONTRACT STATED IN ANY PASSENGER TICKET OR AIRWAY 
BILL ISSUED FOR SUCH CARRIAGE (COPIES OF WHICH MAY 
BE INSPECTED ON DEMAND), TO THE EXTENT THAT SUCH 
CONDITIONS DO NOT CONFLICT WITH THE PROVISIONS OF 
THESE CONDITIONS AND THE CONTRACT, AND SUBJECT 
ALWAYS TO CONDITION 16.10. 
 

2. AIRCRAFT 

 
2.1 Qatar Airways shall provide the Aircraft crewed, maintained, 
and equipped for the performance of the Programme but shall 
provide no other services, either in flight or on the ground, unless 
expressly agreed in the Contract, save to the extent specified in 
these Conditions. Not less than twenty four (24) hours prior to the 
scheduled flight departure, the Charterer shall notify Qatar Airways 
of the weight of the Passengers’ baggage and the cargo to be 
carried. Such weight shall, at all times, be subject to the approval of 
Qatar Airways. 
 

2.2 The Aircraft shall, at all times, remain in the possession and 
under the operational control of Qatar Airways. Qatar Airways shall 
have absolute discretion: 
(a) to refuse to carry any Passenger, baggage, cargo, or any 

part thereof; 
(b) to decide what load may be carried and how it shall be 

distributed; 
(c) to decide whether, when, and how a flight may safely and 

legally be undertaken, whether any changes to a flight 
should be made, and where and when the Aircraft should be 
landed; and 

(d) any other matters relating to the operation of the Aircraft. 
 
2.3 Qatar Airways is not a common carrier and does not accept 
the obligations of a common carrier and none shall be implied. 
 
2.4 Where the Aircraft is unavailable for any reason for the 
performance of the Programme, Qatar Airways will take reasonable 
endeavours to make available an alternative aircraft of a similar 
capacity. Should Qatar Airways be unable to replace the Aircraft 
with another aircraft, then the only remedy available to the 
Charterer in such event shall be the refund of the Charter Price to 
the Charterer in respect of the unperformed Programme, if already 
paid to Qatar Airways, and Qatar Airways shall be relieved from any 
further liability. 
 

3. AUTHORISATIONS 
 
Qatar Airways will apply for any authorisations, clearances, or 
permits (landing permits, arrival/departure slots, etc.) required to be 
obtained from any governmental or other authorities for the 
performance of the Programme. The Charterer shall be responsible 
and shall apply and obtain all required governmental approvals (e.g. 
customs permit) for the shipments to be carried. In the event that 
the Charter results in Qatar Airways incurring additional costs in 
relation to obtaining authorisations, clearances, or permits, then 
such costs and expenses shall be reimbursed to Qatar Airways by 
the Charterer. In the event that any authorisations, clearances, or 
permits are absent, refused, not obtained, are not obtained in due 
time, cancelled or do not remain in full force and effect due to no 
fault of Qatar Airways, then Qatar Airways shall have no liability for 
any delay or failure in the performance of the Programme or any 
adverse effect on, or losses incurred by, the Charterer as a 
consequence thereof, and the Contract shall be terminated and no 
penalty shall be due or payable by either Party and both Parties will 
be absolved of all liabilities for any and all losses suffered 
therefrom. 
 

4. COSTS 
 
4.1 Except as may otherwise be set forth in the Contract, the 
Charter Price includes the cost of insurance, fuel, oil, maintenance 
of the Aircraft, landing fees, parking fees, hangar fees, ground 
services and dispatch costs for the Aircraft, salaries, flight pay and 
per diems of the crew, and the cost of meals and other 
refreshments for Passengers during the flights and on the ground at 
any intermediate stations, on the basis of such services usually 
extended by Qatar Airways to Passengers in flight and at such 
stations, provided that where an intermediate stop exceeds seventy 
two (72) hours, such costs for the first seventy two (72) hours only 
are included in the Charter Price and any costs thereafter shall be 
for the account of the Charterer, unless the delay is due in whole to 
the gross negligence of Qatar Airways. 
 
4.2 Any and all other costs, including but not limited to costs of 
ground transportation at the places of departure and destination, 
costs for visas, customs and inspection fees, custom duties and 
other taxes payable in connection with the Passengers, baggage 
and cargo transported, additional ground handling charges including 
rental of ground handling equipment over and above the contract 
rates entered into between Qatar Airways and the handling agents, 
and all special costs incurred by Qatar Airways with respect to 
Passengers, baggage, cargo, and goods in case of any emergency 
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landing, are not included in the Charter Price and shall be paid 
directly by the Charterer, and if already paid by Qatar Airways, shall 
be promptly reimbursed by the Charterer to Qatar Airways. 
 
4.3 Unless otherwise expressly stated in the Contract, the 
Charter Price excludes the costs of cargo build and break at origin 
and destination, the costs of no-objection fees and royalties (if any), 
additional charges for special loading or off-loading at airports, 
handling equipment (cranes, etc.), costs due to fuel escalations, 
war-risk insurance surcharge, and de-icing. Any disbursements in 
respect of the foregoing excluded costs or any charges paid by 
Qatar Airways on behalf of the Charterer shall be invoiced to the 
Charters at cost plus an administration charge of fifteen percent 
(15%). 
 
4.4 In the event of any increase in cost incurred directly or 
indirectly by Qatar Airways in connection with (i) any event beyond 
the control of Qatar Airways, and (ii) the Contract (including, without 
limitation, Aircraft parking at, or operations to and beyond, the 
places of destination and any intermediate stopping places), Qatar 
Airways may give written notice thereof to the Charterer and the 
amounts payable by the Charterer shall be increased by the 
amounts attributable to any such increase. 
 

5. DEMURRAGE AND EXTRA FLIGHT HOURS 
 
5.1 The Charterer shall pay the Demurrage Fee, the Rate Per 
Extra Flight Hour, and any other compensation set forth in the 
Contract if the duration of any flight or the number of flight hours 
indicated in the Flight Schedule is exceeded due to; 
(a) any failure or delay in the granting of visas or other 

documents required for the due transportation, embarking, 
disembarking, loading, or unloading of Passengers, 
baggage, or cargo; 

(b) Passengers, baggage, or cargo not being ready for 
embarking or loading at the times indicated in the Contract; 
or 

(c) acts or omissions of the Charterer or its officers, employees, 
or agent, or of Passengers or shippers of goods. 

 
5.2 If the performance of the Flight Schedule is prevented or 
delayed by the Charterer or anyone acting on its behalf including 
(but not limited to) any Passenger arriving later than one hundred 
and eighty (180) minutes before the scheduled time of departure, or 
failure to provide cargo within a reasonable time, or such other time 
as may be specified in the Contract, Qatar Airways may, at its 
absolute discretion, and without liability, depart as scheduled or 
delay departure. Any additional expenses attributable to such 
delayed departure shall be borne by the Charterer. 
 

6. PAYMENT 
 
6.1 The Charterer agrees to pay Qatar Airways the Charter Price 
on or before the due date specified in the Contract, in the currency 
and by the method specified therein. Payment of costs not included 
in the Charter Price and other charges provided for herein, shall be 
made promptly by the Charterer, in the same manner and in the 
same currency specified in the Contract, or, at Qatar Airways’ 
discretion, in the currency in which the costs are incurred by Qatar 
Airways. All payments shall be paid without deduction or 
withholding, whether in respect of taxes or otherwise, and without 
counterclaim or set-off. 
 
6.2 If the Charterer fails to fulfil its obligation mentioned in 
Condition 6.1 above, or does not fulfil them by the due date(s), then 
Qatar Airways shall be entitled to terminate the Charter immediately 
by written notice, without any formal notification or judicial 
intervention being required, and without prejudice to the Charterer’s 
obligations to pay the Charter Price. All other costs, including, but 
not limited to licence fees, clearance fees, royalties, baggage 
screening charges, security charges, customs duties, airport and 
passenger taxes, any connections to and from airports, ground 
accommodation, ground transfers, cabin service, onboard satellite 

telephone costs, and any other additional service costs whatsoever 
and howsoever arising shall be paid by the Charterer, unless 
otherwise specified in the Contract. Any such additional costs will 
be invoiced by Qatar Airways to the Charterer and shall be paid 
promptly by the Charterer. 
 

7. NON PERFORMANCE OR PARTIAL PERFORMANCE 
OF THE PROGRAMME 
 
7.1 If due to refusal, cancellation, or late granting of any 
authorisation, clearance, or permit required for the performance of 
the Programme, or for unforeseen Aircraft failures, crew limitations, 
safety or security concerns, or if due to any cause beyond the 
control of Qatar Airways, Qatar Airways is unable within a 
reasonable time to perform the Programme, then Qatar Airways 
may, at its absolute discretion, but without obligation, immediately 
suspend or terminate the Contract upon notice to the Charterer. In 
the event of termination or suspension of the Contract in 
accordance with the foregoing, no penalty shall be due or payable 
by either Party and both Parties will be absolved of all liabilities for 
any and all losses suffered therefrom and any payments of deposits 
or Charter Price made by or on behalf of the Charterer to Qatar 
Airways will be refunded to the Charterer within a reasonable period 
of time, without interest, provided, however, that if in the event that 
the Aircraft is, at the Charterer’s request and subject to Qatar 
Airways’ entitlement to suspend or terminate the Contract in 
accordance with the foregoing, kept at the disposal of the Charterer, 
then the Charterer shall pay Qatar Airways the Demurrage Fee, 
calculated from the date and hour of the beginning of the 
Programme. 
 
7.2 If due to a cause as mentioned in Condition 7.1 above, the 
Programme can be performed only partially by Qatar Airways, then 
the Charter Price shall be reduced proportionately on the basis of 
the number of flight hours flown. 
 
7.3 If the captain lands at a place not specified in the Flight 
Schedule for any purpose which in his opinion is necessary for the 
safety of the Aircraft, crew, Passengers, or cargo, or incidental to 
the performance of the Charter or for the purpose of attempting to 
save life or property, and it may reasonably be expected that the 
captain will be unable to resume the flight within two (2) hours after 
any such landing, the Charter shall thereupon be deemed 
completed and Qatar Airways shall be entitled to the full Charter 
Price. The Charterer shall in such event have no right to damages 
or compensation and Qatar Airways shall have no further obligation 
or liability in relation to the Programme or to the Charterer. 
 
7.4 In the event of mechanical difficulties, technical reasons 
resulting in rendering the aircraft on ground (AOG), damage to 
aircraft, adverse weather conditions, or other circumstances which, 
in the opinion of Qatar Airways, require such action, flight(s) may be 
cancelled or delayed at the point of origin, or any point on the 
itinerary. In such event, Qatar Airways may take whatever steps it 
deems necessary for the protection of the Aircraft, Passengers, 
cargo, or any other parties or property, including sending 
communications for instructions, disposing of perishable cargo 
without instructions or notice, or tendering shipment for onward 
carriage by other Qatar Airways’ flights to the relevant destination. 
In the event of the cessation or delay of any flight for any of the 
above reasons, the Charter Price shall be reduced proportionately 
on the basis of the number of flight hours flown. 
 

8. UNUSED CHARTER CAPACITY 
 
Qatar Airways may, in its absolute discretion, and without 
compensation to the Charterer, use any part of the carrying capacity 
of the Aircraft unused by the Charterer for the Programme, for any 
other purpose, provided it does not interfere with the Programme. 
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9. LIABILITY AND INDEMNITY 
 
9.1 Passengers, baggage, and cargo of whatever kind shall be 
carried at the sole risk of the Charterer. The Charterer warrants and 
agrees that Qatar Airways, its officers, employees, and agents shall 
not be subject to any higher liability than that provided for in Qatar 
Airways’ General Conditions of Carriage for Passengers, Baggage, 
and Cargo, in relation to any Passenger, shipper, subcontractor, or 
other person having an interest in the carriage or in the persons or 
cargo carried. The Charterer shall indemnify Qatar Airways against 
all claims, demands, and liability arising from the carriage subject to 
the limits set out in Qatar Airways’ General Conditions of Carriage 
for Passenger, Baggage, and Cargo. 
 
9.2 The times shown in the Flight Schedule are approximate and 
are not guaranteed by Qatar Airways. Qatar Airways shall be 
entitled to deviate from the Flight Schedule, vary the duration of the 
Programme, reduce the maximum load capacity, vary the maximum 
seating accommodation or do any one or more of the foregoing, in 
circumstances beyond the reasonable control of Qatar Airways, for 
reasons of safety or security, or for reasons which Qatar Airways 
otherwise deems necessary. 
 
9.3 Goods or cargo carried pursuant to the Contract shall be 
deemed accepted for transportation without a declaration of value, 
notwithstanding that the value for carriage may have been indicated 
on the air waybill or otherwise, unless the appropriate special 
valuation charges due for shipments with a declared value have 
been received by Qatar Airways before commencement of the 
carriage and the Charterer has notified Qatar Airways of the same. 
Unless valuation charges have been so received and the Charterer 
has notified Qatar Airways of the same, the Charterer shall 
indemnify and hold Qatar Airways harmless from and against all 
liability arising in connection with such goods or cargo. 
 
9.4 Without prejudice to any other provision in these Conditions, 
the liability of Qatar Airways, in relation to any failure to perform the 
Charter due to the fault or omission of Qatar Airways or otherwise 
howsoever in relation to the Charter, shall in no event exceed an 
amount equal to the Charter Price, and damages for partial 
performance shall not exceed a proportionate part of the Charter 
Price. 
 
9.5 Qatar Airways shall not accept any responsibility for 
charges, if any, which occur in the event that baggage or cargo has 
to be forwarded separately because of excess or excessive 
measurements or weights and the Charterer shall indemnify and 
hold Qatar Airways harmless in respect of any such charges. 
 
9.6  The operation of all flights is subject to receipt of all over-
flight and landing clearances and Qatar Airways shall have no 
responsibility or liability in the event that such clearances are not 
received or are not received in due time. 
 
9.7 Operation of flight(s) and the Programme shall be subject to 
the receipt of appropriate diplomatic and other relevant clearances 
and permissions of the airports concerned and Qatar Airways shall 
have no responsibility or liability in the event that such clearances or 
permissions are not received or are not received in due time. 
 
9.8 The Charterer shall not make any claim against Qatar 
Airways for, and agrees to indemnify and hold harmless Qatar 
Airways, its officers, sub-contractors, agents, servants, and 
employees from and against all, liabilities, damages, and claims 
(including claims relating to ground handling services) and all costs 
and expenses incidental thereto, which may accrue against, be 
charged to or recoverable from Qatar Airways, its officers, sub-
contractors, agents, servants, or employees, by reason of injury to 
or death of any person or persons or any damage to property 
suffered by third parties arising out of or in any way connected with 
the Contract, unless the same is caused by the gross negligence or 
wilful misconduct of Qatar Airways, its officers, sub-contractors, 
agents, servants, or employees. 

10. TRAFFIC DOCUMENTS 
 
10.1 For all transportation to be performed under the Contract, 
traffic documents shall be prepared in accordance with the 
requirements of the General Conditions of Carriage for Passengers, 
Baggage, and Cargo and Qatar Airways’ then practices and 
procedures which shall from time to time be effective. 
 
10.2 In all traffic documents Qatar Airways shall appear as the 
Carrier. 
 
10.3 Qatar Airways shall issue each Passenger with a separate 
ticket. 
 

11. CANCELLATION 
 
11.1 The Charterer may cancel the Charter at any time prior to 
the agreed date of commencement of the Programme upon 
payment of the Cancellation Fee. Cancellation by the Charterer 
shall be effected by delivery of written notice to Qatar Airways by 
fax or courier and shall be effective only upon receipt by Qatar 
Airways. 
 
11.2 In the event that the Cancellation Fee is payable to Qatar 
Airways, then Qatar Airways shall be entitled to apply any monies 
already received from the Charterer in satisfaction of such 
cancellation charges. 
 
11.3 If the Charterer cancels the Contract on or after the agreed 
date of commencement of the Programme, the full Charter Price 
shall be due and payable. Without prejudice to the provisions of the 
foregoing paragraph, the Charterer shall defend and hold Qatar 
Airways harmless and indemnified from and against any claims by 
Passengers, shippers, or other persons, should such claims arise 
from cancellations by the Charterer or Qatar Airways. 
 
11.4 Without prejudice to Qatar Airways’ other rights and its 
exclusions of liability herein, Qatar Airways may, without obligation 
or liability, cancel flights up to twenty four (24) hours prior to the 
scheduled flight departure, if such flight cannot be performed for 
technical or operational reasons. 
 

12. TERM AND TERMINATION 
 
12.1 The Contract shall be effective from the Effective Date and 
continue in force until each Party has fulfilled its respective 
obligations under the Programme and otherwise herein, unless 
terminated earlier in accordance with the provisions herein. Any 
obligations and duties which by their nature extend beyond the 
expiration or termination of the Contract shall survive the expiration 
or termination of the Contract. 
 
12.2 Either Party may terminate the Contract by notice to the 
other with immediate effect without any formal summons or judicial 
intervention being required: 
(a) if the other Party is in breach of its material obligations in 

relation to the Charter; 
(b) if the other Party is insolvent or otherwise unable to pay its 

debts as they become due, is declared bankrupt or files a 
petition for a moratorium or if the whole or a substantial part 
of the other Party’s property is seized before judgment or 
under an execution; or 

(c) if the other Party goes into liquidation, administration, 
receivership (or similar process). 

 
12.3 If the Charterer is the other Party mentioned in the previous 
paragraph, it shall be required to pay to Qatar Airways: 
(a) fifty percent (50%) of the Contract Price as compensation in 

the event that the Contract is terminated before the date of 
commencement of the Programme, or 

(b) the full Charter Price as compensation in the event that the 
Contract is terminated forty-eight (48) hours or from the date 
of commencement of the Programme. 
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12.3 Notwithstanding any provision to the contrary, Qatar Airways 
shall be entitled to terminate the Contract at any time, and without 
assigning any reason, by giving the Charterer not less than thirty 
(30) days’ prior written notice. 
 

13. CHARTERER UNDERTAKINGS 
 
The Charterer undertakes, represents, and warrants that: 
 
13.1 All subcontractors, agents, Passengers and other parties, 
having or claiming any interest in the carriage under the Charter 
and the Passengers, baggage, and cargo transported under the 
Charter, shall comply with all customs and all other formalities, 
applicable laws, and regulations in relation thereto and shall pay all 
dues and charges in connection with the same. 
 
13.2 Livestock, birds, pets or animals of any kind whatsoever 
shall not be allowed to accompany the Passengers, and 
acknowledges that the same shall not be accepted for carriage, 
except where Qatar Airways has given its prior written permission. 
 
13.3 Baggage and cargo carried shall not contain anything of a 
dangerous, hazardous or offensive nature or anything that the 
importation, exportation, or carriage of which is prohibited by any 
country or state which has to be crossed or entered. 
 
13.4 Any goods to be transported are sufficiently and properly 
packed for carriage and Charterer shall comply to all reasonable 
demands of Qatar Airways and the captain and where necessary 
complying with IATA Dangerous Goods Regulations (a copy of 
which is available for inspection at the office of Qatar Airways). 
 
13.5 At least twenty four (24) hours prior to the scheduled flight 
departure, it shall provide Qatar Airways with a manifest detailing 
the Passengers to be carried under the Charter. 
 

14. SPECIFIC CONDITIONS APPLYING TO CARGO 
CHARTERS 
 
In the event that the Charter in relation to, or contains cargo, the 
following provisions shall apply in addition to the other provisions 
contained herein: 
 
14.1 At least twenty four (24) hours prior to the scheduled flight 
departure, the Charterer shall furnish Qatar Airways with a 
declaration setting forth the complete description, value (if any 
declared), and weight of all the cargo to be transported on the 
scheduled flight. 
 
14.2 The Charterer shall properly document the cargo and pack 
and label all cargo to adequately protect it against damage. Qatar 
Airways retains the right to refuse carriage of cargo that is (a) 
improperly documented; (b) improperly packed; (c) not suitable for 
carriage on aircraft, or (d) cannot be transported in accordance with 
the provisions herein and the applicable tariffs, laws, and 
governmental rules and regulations. Such right on the part of Qatar 
Airways shall not relieve the Charterer of its obligation and 
responsibility for proper preparation, protection, packing, and 
marking of the cargo, nor shall it impose any liability whatsoever on 
Qatar Airways for loss or damage resulting from the Charterer’s 
breach or failure of such obligation and responsibility. 
 
14.3 Cargo delivered for transportation, which Qatar Airways, for 
any reason whatsoever, refuses for such transportation, shall be 
returned to the Charterer or its agent at the airport of origin at the 
Charterer’s expense and cost. Qatar Airways shall not be 
responsible for any cargo that cannot be reasonably loaded within 
the cubic capacity, or exceeds the operational weight limitation, of 
the Aircraft. 
 
14.4 Qatar Airways shall be entitled, but not obligated, to comply 
with the formalities required by customs, revenue, fiscal, police, and 

other administrative authorities at the place of destination or 
elsewhere, and to advance any duties, taxes, and other charges, 
and to make any disbursement with respect to the cargo, on behalf 
of, and as agent for, the Charterer, and the Charterer shall 
indemnify and hold Qatar Airways harmless against all liabilities and 
payments in respect thereof. Qatar Airways shall be entitled to 
appoint an agent or subcontractor to perform such functions. 
 
14.5 The Charterer and owner of cargo shall be jointly and 
severally liable for payment to, and indemnification of, Qatar 
Airways for all unpaid charges, advances and disbursements of 
Qatar Airways and all costs, expenditures, fines, penalties, losses of 
time, damages and other sums, which Qatar Airways may incur, 
suffer, or be liable for, as a result of the negligence of the Charterer 
or the owner of the cargo, including, but not limited to liability for 
articles included in the shipment which are prohibited by law or 
illegal or which are insufficiently marked, numbered, addressed, 
packed, or described, or for the absence of any export or import 
license or any other required certificate or document. 
 
14.6 The Charterer hereby agrees to furnish the following 
information to Qatar Airways at the time of execution of the 
Contract: 
(a) Consignor’s name, address, and contact person (if the 

consignor is a company); 
(b) Consignee name, address, and contact person (if the 

consignee is a company); 
(c) Commodity type of cargo and purpose of cargo; 
(d) Airport of uplift - IATA 3 letter code and full name; 
(e) Airport of discharge - IATA 3 letter code and full name; and 
(f) Gross weight of cargo and the number of MDs/LDs required. 
 

15. SECURITY RELATING TO CARGO CARRIED UNDER 
THE CHARTER 
 
15.1 The Charterer shall ensure that all cargo to be carried under 
the Charter complies with all relevant security and legal 
requirements and directives of Qatar Airways, the Qatar 
Government and the relevant foreign authorities. 
 
15.2 All shipments that relate to weapons of mass destruction 
(including but not limited to ammunitions and weapons of war) are 
strictly prohibited and it shall be the sole responsibility and liability of 
the Charterer to ensure that no cargo tendered by it to Qatar 
Airways is in violation of this provision. 
 
15.3 The Charterer undertakes to ensure that all cargo to be 
carried under the Charter is secured and has not been tampered 
with. Should any cargo not comply with all relevant security 
requirements or directives of Qatar Airways, the Qatar Government 
and the relevant foreign authorities, then Qatar Airways shall have 
the right to refuse acceptance of the cargo and the Charterer shall 
fully indemnify Qatar Airways for any expenses, losses, or fines 
incurred by Qatar Airways as a result thereof. 
 
15.4  The Charterer shall declare the carriage of any Dangerous 
Goods (as defined in Condition 15.5 below) to Qatar Airways when 
seeking carriage quotation from Qatar Airways. All Dangerous 
Goods, if permitted for carriage, shall be handled in accordance 
with the prevailing IATA Dangerous Goods Regulations (including 
any variations thereof imposed by Qatar Airways) for transportation 
on-board the relevant Aircraft and shall be accompanied by a duly 
signed Shipper’s Declaration for Dangerous Goods form. All 
Dangerous Goods shall be accepted only with the use of an 
approved Dangerous Goods checklist. The Dangerous Goods shall 
be subject to an acceptance check by Qatar Airways’ handling 
agents even if an acceptance check has been conducted using the 
Dangerous Goods checklist prior to transferring the Dangerous 
Goods to Qatar Airways. In addition, Dangerous Goods shall not be 
transferred in build-up units. Shipments that require the use of 
“Special Provisions” as provided in the Dangerous Goods 
Regulations, or requiring specific over-flight clearances and other 
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prior governmental clearances, will not be accepted without prior 
clearance from Qatar Airways. 
 
15.5 “Dangerous Goods” refer to any article or substance that is 
capable of posing a significant risk to health, safety, or to property 
when transported by air, as well as any other articles or substances 
that the Charterer advises Qatar Airways from time to time. For the 
avoidance of doubt, the Charterer shall refer to the IATA Dangerous 
Goods Regulations to ascertain whether its goods are acceptable 
for transportation by air. 
 
15.6 Acceptance of cargo requiring special handling, such as 
Dangerous Goods, live animals, heavy or outsized cargo, shall be 
subject to prior approval of and confirmation of acceptance by Qatar 
Airways. 
 
15.7 Heavy cargo refers to cargo weighing more than 1,000kg per 
piece. Out-sized cargo refers to cargo exceeding any of the 
following - length 120 inch width 90 inch height 64 inch. For heavy 
and outsize cargo, the Charterer shall provide Qatar Airways the 
cargo weight and dimensions upon availability of information. 
 
15.8 The Charterer shall declare the carriage of any cargo 
requiring special handling when seeking carriage quotation from 
Qatar Airways. 
 
15.9 In the event that the Charterer is in breach of this Condition 
15, the Charterer shall not make any claim against Qatar Airways 
for, and agrees to indemnify and hold harmless Qatar Airways, its 
officers, sub-contractors, agents, servants, and employees from and 
against all, liabilities, damages, and claims (including, but not 
limited to claims relating to ground handling services) and all costs 
and expenses incidental thereto, which may accrue against, be 
charged to or recoverable from Qatar Airways, its officers, sub-
contractors, agents, servants, or employees, in connection with 
such a breach. For the avoidance of doubt, the Charterer agrees to 
reimburse Qatar Airways for all liabilities, damages, and claims 
(including, but not limited to claims relating to ground handling 
services) and all costs and expenses incidental thereto, which may 
accrue against, be charged to or recoverable from Qatar Airways as 
a result of the Charterer’s breach of the provisions specified under 
this Condition 15. Any such reimbursement by the Charterer shall 
not prejudice Qatar Airways of any of its rights under equity or at 
law. 
 

16. GENERAL 
 
16.1 All notices and other communications in connection with the 
Charter shall be in writing and in the case of Qatar Airways either 
delivered by hand or sent by fax to such address as it may have 
notified for such purposes or, in the absence of such notification, to 
its principal office, and in the case of the Charterer to its address 
last known to Qatar Airways. Notices shall be considered served 
upon delivery in the case of delivery by hand, and upon sending in 
the case of correct transmission by fax. 
 
16.2 Qatar Airways shall be entitled to sub-contract or assign to 
any person any of its obligations, rights, or benefits under the 
Charter. The Charterer is prohibited from sub-contracting or 
assigning any of its obligations, rights, or benefits under the 
Charter. 
 
16.3 The Charterer agrees that it enters into the Contract both as 
principal on its own behalf and as agent for all persons and owners 
of the goods and cargo carried under the Charter, each of whom 
shall be bound by these Conditions. 
 
16.4 The rights of Qatar Airways shall not be prejudiced or 
restricted by any indulgence or forbearance extended to the 
Charterer or by any delay in exercising or failure to exercise any 
right and no waiver by Qatar Airways of any breach shall operate as 
a waiver of any other or further breach. 
 

16.5 All Qatar Airways’ rights hereunder shall be cumulative and 
not alternative or exclusive of each other or any implied by law. 
 
16.6 Headings in these Conditions are given for convenience only 
and shall not affect interpretation. 
 
16.7 If any of these Conditions or the terms of the Contract or any 
part of either thereof shall to any extent and for any reason be 
invalid or unenforceable, the remainder of these Conditions and the 
Contract shall not be affected thereby and all other terms and 
conditions shall be valid and enforceable to the fullest extent 
permitted by law. 
 
16.8 The Contract and these Conditions have been agreed and 
prepared in the English language. In the event of any translation of 
the Contract and these Conditions or any part thereof into Arabic or 
any other language, the same shall continue to be construed and 
interpreted according to the English language version which shall 
prevail in the event of any conflict. If, notwithstanding the foregoing, 
any competent court holds that any such Arabic or other translation 
shall prevail over the English language version, the English 
language version shall be referred to in order to assist in 
interpretation of the Arabic or other translation. 
 
16.9 These Conditions, the Contract, and such other documents 
referred to or incorporated by reference contain and constitute the 
entire understanding and agreement between the Parties in respect 
of the subject matter hereof, and supersede and cancel all previous 
negotiations, agreements, and commitments in connection thereto. 
 
16.10 Qatar Airways’ General Conditions of Carriage for 
Passengers, Baggage, and Cargo and any notices of limitation of 
liability stated on Qatar Airways’ Passenger Tickets, as shall from 
time to time be effective, shall to the maximum extent permitted by 
law apply to the Charter. In the event of any inconsistency or 
conflict between either of the foregoing, these Conditions, or the 
Contract, then to the extent of such inconsistency or conflict, the 
order of precedence shall be: (i) the Contract; (ii) these Conditions; 
(iii) limitation of liability stated on Qatar Airways’ Passenger tickets; 
and (iv) Qatar Airways’ General Conditions of Carriage for 
Passengers, Baggage, and Cargo. Copies of Qatar Airways’ 
General Conditions of Carriage for Passengers, Baggage, and 
Cargo and conditions stated on Qatar Airways’ Passenger tickets 
are available upon request. 
 
16.11 The Charterer acknowledges the Qatar Airways Group 
Environmental Policy and agrees to support the aims and objectives 
of the policy in the performance of the Charterer’s obligations under 
the Contract. The Policy can be viewed at qatarairways.com or can 
be provided on request.  As a minimum, the Charterer will comply 
with all applicable environmental laws and regulations in the 
performance of its contractual obligations to Qatar Airways. 
 

17. LAW AND JURISDICTION 
 
The Contract and these Conditions and their interpretation shall in 
all respects be interpreted in accordance with, and shall be 
governed by, and construed in accordance with, the laws of the 
State of Qatar and the Courts of the State of Qatar shall have 
exclusive jurisdiction in respect of any dispute or difference arising 
therefrom. The Charterer (i) waives objection to such Courts on 
grounds of inconvenient forum or otherwise for proceedings in 
connection with the Contract and these Conditions; (ii) agrees that a 
judgment or order of any of such Courts in connection with the 
Contract and these Conditions is conclusive and binding on it and 
may be enforced against it in the courts of any other jurisdiction. 
 


